
SkySwitch Store

The SkySwitch Store is an online marketplace for all the equipment you need to support your customers: deskphones, 
conference phones, headsets, webcams, audio/video bars, keypad devices, paging systems, routers, WiFi access 
points, gateways, session border controllers, SD-WAN solutions, and more. Most devices are auto-provisioned for you, 
saving you time. The store also enables you to leverage our buying power with industry suppliers—extending 
competitive device pricing and saving you money.

Convenience: Easily see options, stock availability, and prices from all distributors in one location so you can 
spend less time on sourcing and more time on your customers.

Selection: Distributors include NTS Direct, 888 VoIP, Jenne, and Teledynamics, with additional partners being 
added, and we have all the top brands, including Yealink, Poly, Grandstream, Fanvil, Snom, and many more.

Value: Take advantage of our purchasing power for competitive pricing.

Service: Auto-provisioning of phones enables quick deployment and drop shipment to your customers.

Support: We support all devices purchased through the SkySwitch Store. Whether you need help 
troubleshooting or need to return/exchange a device, simply open a support ticket in Dashmanager. 

Easy Access: Available via the Store link in Dashmanager

Auto-Provisioning: Phones are ready to use upon delivery—simply go to
the order history to choose the MAC address and assign the domain/user

Wishlist: Save frequently purchased items for faster selection and checkout

Flexible Payments: Supports credit cards and ACH

Store Account: Enables you to save payment methods
and frequent shipping locations

*RMA terms and conditions apply
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