
You can use the APIs to:

• Subscribe to real-time call data to build your own dashboards or alert on potentially interesting call flows.

• Add provisioning functionality to your own internal systems to streamline onboarding workflows.

• Manage DID inventory.

• Manage E911 locations.

• Integrate click-to-call into your own applications.

These are just a few examples. SkySwitch APIs are built to allow you to do anything that can
be done in the PBX and Telco portals programmatically within your own application.

Voice APIs 

The SkySwitch platform is designed to deliver all the communications capabilities that your customers need.
But sometimes you might have a particular requirement that’s not built into the solution. Your software developers can 
use our Voice APIs to gain access to the underlying systems that power the PBX portal and the Telco portal to easily 
extend the solution to meet those specific needs.

Extend your solution

SkySwitch Voice API’s
Data Sheet
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Meet more customer requirements

These are REST APIs so they are 
programming language-agnostic. 
And they are fully documented at 
developers.skyswitch.com, using 
industry standards, making it easy to 
take full advantage of all available 
extension opportunities. 

FULLY DOCUMENTED


